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LAVAVITAE

TERMS AND CONDITIONS
GENERAL TERMS AND CONDITIONS FOR PARTNERS

1. SCOPE OF APPLICATION

1.1 The following General Partner Terms and Conditions
form part of every LAVAVITAE Partner Agreement
between LAVAVITAE GmbH, based in Flrnitz, registered
with the companies register of the Klagenfurt Regional
Court under FN 394 677h, address: Kdrntner StraBe 48,
9586 FUrnitz, e-mail: support@lavavitae.com represented
by its managing directors Manfred Scherzer and Julian
Raupl, and the independent and self-employed Partner. It
is intended to form the basis of a joint, fair, and successful
business relationship.

1.2 LAVAVITAE provides its services exclusively on the
basis of these terms and conditions.

2. SUBJECT MATTER OF THE AGREEMENT

2.1 LAVAVITAE is a company that distributes certified
medical devices, dietary supplements and cosmetics, as
well as related products and services, in particular from the
health and lifestyle sector (hereinafter: Products), through
a partner network. On the basis of these terms, the
LAVAVITAE Partner is to broker the sale of Products for
LAVAVITAE. This requires registration of the Partner via
the LAVAVITAE website, together with the purchase of the
Starter Package. For their activity, the LAVAVITAE Partner
receives a corresponding brokerage commission in
accordance with the Compensation Plan.

2.2 Thereis also the option, but not the obligation, to recruit
other Partners. For this activity, the LAVAVITAE Partner
receives, in accordance with the tiered Compensation Plan,
a corresponding commission on the product sales of the
recruited LAVAVITAE Partner. No commission whatsoever,
however, is paid for the recruitment itself. The commission,
as well as the manner of payment, is governed by the
respectively applicable Compensation Plan (LAVAVITAE
Compensation Plan).

2.3 Upon successful registration, LAVAVITAE provides the
LAVAVITAE Partner with an online Back-Office, in addition
to training and personalised marketing tools, which enables
the LAVAVITAE Partner, among other things, to have a
constantly up-to-date and comprehensive overview of
their commission entitlements. Outside this system, the
LAVAVITAE Partner is not permitted to maintain their own
websites or partner groups over which LAVAVITAE has no
direct influence.
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3. GENERAL REQUIREMENTS FOR A PARTNER ACCOUNT

3.1 An agreement may be concluded with corporations,
partnerships, or natural persons who have reached the age
of 18 and are entrepreneurs is possible. An agreement may
not be concluded by consumers. Registration as a Partner
takes place via the LAVAVITAE website (Link). A natural
person is therefore not permitted, for example, to
additionally register as a shareholder of a partnership or
corporation.

3.2 At LAVAVITAE's request, the Partner is obliged to
provide all identification documents (excerpt from the
companies register, VAT ID number, tax number, and
similar). Sole traders from EU member states also require a
VAT ID number where the statutory requirements are met,
since the receipt of commission results in a reverse charge
of the tax liability to the recipient of the service.

3.3 Married couples/registered civil partners may register
either as a single LAVAVITAE Partner or separately with
two independent LAVAVITAE Partner accounts, whereby
separate registration is only possible if registration takes
place simultaneously within the same sales organisation.
Where a joint account is chosen, one spouse/civil partner
must be designated as the recipient of commission
payments.

3.4 Holding Position: LAVAVITAE Partners have the option
of acquiring, in addition to their main account, two
additional sales positions (Holding Positions) and placing
them within their existing structure.

Holding Positions serve exclusively for the strategic
structuring of the Compensation Plan and do not constitute
independent, autonomous sales partners. All Holding
Positions are legally or economically attributed to the
respective main account and may only be operated by the
same natural or legal person.

35 The LAVAVITAE Partner must register online with
LAVAVITAE before commencing activity as a LAVAVITAE
Partner. By actively ticking the relevant box during online
registration, the LAVAVITAE Partner expressly accepts
these Terms and Conditions as part of the agreement. The
Partner receives a Partner ID and, after ordering their
"Starter Package” and upon receipt of payment, access to
the Back-Office.

3.6 LAVAVITAE reserves the right, after reviewing the
LAVAVITAE Partner's data, to refuse the partnership at its
own discretion and without giving reasons.
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3.7 LAVAVITAE has the right to change or restructure the
allocation and support of customers, dffiliates, or Partners
at any time and without the consent of the persons
concerned.

3.8 The transfer of an account (including sale) is only
possible by means of a deed of assignment and requires
LAVAVITAE's written consent. The form for Partners can
be found in the Back-Office under
Multimedia/Documents/Deed  of  Assignment. The
processing fee is currently stated there and is charged to
the account holder.

3.9 A LAVAVITAE Partner account may be inherited, but
only one person from the circle of heirs may enter into it.
The community of heirs may establish and name a
corporation for this purpose. A prerequisite for entry is that
the heir confirms these Terms and Conditions, the data
protection provisions, the Compensation Plan, and the
accounting rules via the online access. However, in order for
their entry to take effect, the heirs must successfully
complete the required training within 6 months of declaring
their intention to enter, before the LAVAVITAE Partner
account is transferred.

3.10In the event of a breach of the obligations set out in
paragraphs (1) to (4) and (6) sentence 1, LAVAVITAE is
entitled to terminate the LAVAVITAE Partner Agreement
without notice and without prior warning. LAVAVITAE also
expressly reserves the right to assert claims for damagesin
such a case of termination without notice.

4. THE LAVAVITAE PARTNER
ENTREPRENEUR

IS EXCLUSIVELY AN

4.1 The LAVAVITAE Partner acts as an entrepreneur. They
are neither an employee, nor a commercial agent,
franchisee, or broker of LAVAVITAE. With the exception of
contractual obligations, the LAVAVITAE Partner is not
subject to any instructions from LAVAVITAE and bears the
full entrepreneurial risk of their business activity alone. They
also bear all their own costs alone. The LAVAVITAE Partner
is responsible for providing their own place of work.

4.2 The LAVAVITAE Partner is solely responsible for
compliance with the relevant statutory provisions, including
tax and social security requirements (e.g. obtaining a VAT
identification number or registering their employees for
social security, as well as obtaining a trade licence, where
required). The LAVAVITAE Partner must pay tax on all
commissionincome earned in the course of their activity for
LAVAVITAE themselves and on their own responsibility, at
the tax office responsible for them. Since it cannot be ruled
out that, from a social security law perspective,
LAVAVITAE may be held liable for social security
contributions, the LAVAVITAE sales partner hereby
undertakes to provide, upon first request, all documents
evidencing both the conclusion of social security cover and
the payment of the relevant premiums and contributions.
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Where national laws (e.g. in Switzerland) provide for
mandatory occupational pension and accident insurance or
similar, the Partner undertakes to provide the corresponding
evidence.

It is clarified that no other payments whatsoever may be
charged to LAVAVITAE outside of or beyond the
commission agreement. The Partner must cover all of their
own contributions and payments from the commission.

LAVAVITAE is entitled to withhold commission if the
LAVAVITAE Partner does not properly fulfii their
entrepreneurial obligations, in particular the submission of
proof of payment of social security contributions.
LAVAVITAE does not pay any social security contributions
for the LAVAVITAE Partner.

4.3 For Italy: LAVAVITAE Partners who are liable to tax in
Italy must, as self-employed persons, regularly review their
status. If the relevant income threshold is exceeded during
the year, this must be reported to LAVAVITAE without delay,
since from that point on an insurance obligation arises and
pension insurance contributions must be paid from the
commission to the competent Italian social security
institution.

5. WITHDRAWAL INSTRUCTIONS

5.1 Irrespective of the fact that the LAVAVITAE Partner
registers as an entrepreneur, business founders are entitled
to a 14-day right of withdrawal for founding transactions.
This Partner therefore has the option of withdrawing from the
partnership without giving reasons, by letter or e-mail. The
withdrawal must be addressed to: LAVAVITAE GmbH,
Karntner StraBe 48, 9586 Furnitz, Austria, e-mail:
support@LAVAVITAE.com. The withdrawal period begins
upon submission of the application to conclude a
partnership. The withdrawal period is deemed to have been
observed if the declaration of withdrawal is sent in good time
by post or, if sent by e-mail, upon receipt of the confirmation
of receipt.

5.2 Consequences of withdrawal: The consequence of
withdrawal is that the Partner Agreement is dissolved. Where
the LAVAVITAE Partner has already purchased products
from LAVAVITAE, in particular the Starter Package, this is
not covered by the right of withdrawal from the Partner
Agreement.

6. BACK-OFFICE

Upon registration with LAVAVITAE, the LAVAVITAE Partner
acquires, for the term of the agreement, a right to use the
Back-Office made available to them. The right of use is a
simple, non-transferable right of use relating to the specific
Back-Office; the LAVAVITAE Partner has no right to alter,
edit, or otherwise redesign the Back-Office.

7. OBLIGATIONS OF THE LAVAVITAE PARTNER

7.1 The LAVAVITAE Partner is obliged to protect their
personal passwords and login credentials from access by
third parties.
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7.2 The LAVAVITAE Partner is prohibited from violating
competition law or otherwise applicable law in the course
of their activity. This includes, in particular, the prohibition of
unauthorised telephone advertising and the sending of
unwanted marketing e-mails, marketing faxes, or
marketing SMS messages (spam).

7.3 What is prohibited:

a. The LAVAVITAE Partner may not, in any place or on
any advertising material, provide information about their
income or earning opportunities with LAVAVITAE.

b. No sales or marketing activities may be carried out that
place undue pressure on consumers.

c. LAVAVITAE Partners shall only refer customers to test
results, references, or recommendations that are current
and for which they have been authorised. Such references
must, moreover, be connected to the intended purpose.

d. ALAVAVITAE Partner may not claim that products are
officially approved or authorised, or supported by a
government body.

e. Dueto strict advertising regulations for medical devices
and dietary supplements, Partners may only use
advertising material that is provided on the LAVAVITAE
website or in the Back-Office.

7.4 LAVAVITAE provides only its own marketing and sales
materials. The use of one's own websites, other sales
materials, or any self-created sales or advertising
materials is not permitted. Where the LAVAVITAE Partner
advertises LAVAVITAE's products on other internet media,
such as social networks (e.g. Facebook, YouTube, or
Instagram and similar), online blogs, or chat rooms (e.g.
WhatsApp or Snapchat and similar), they may only ever use
the official LAVAVITAE advertising statements.
Advertising must under no circumstances be exaggerated,
incorrect, or misleading.

7.5 LAVAVITAE's products may, within the framework of
applicable statutory provisions, be presented and sold by
the LAVAVITAE Partner in one-to-one or small-group
conversations, at private, non-public home parties, at
smaller events in hotels, nutrition centres, or comparable
venues, as well as in the context of closed online home
parties, online networking events, and online conferences.

The resale of Lava Pure is permitted only to business
partners who hold the trade licence required for trading in
medical devices, or any other legally required
authorisation.

Sales outside the forms of distribution expressly permitted
in this section are not allowed. This applies in particular to
sales via internet platforms, online marketplaces, or web
shops (e.g. eBay or Amazon), television shopping shows,
telemarketing, teletext marketing, or comparable sales
channels
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as well as via freely accessible retail outlets, in particular
department stores, petrol stations, supermarkets,
pharmacies, drugstores, health food stores, or comparable
points of sale.

7.6 With LAVAVITAE's prior written consent, products may
also be presented by the LAVAVITAE Partner at trade fairs
and specialist exhibitions.

7.7 In the course of business, the LAVAVITAE Partner may
not give the impression that they are acting on behalf of or in
the name of LAVAVITAE. Rather, they are obliged to present
themselves as an “independent LAVAVITAE Partner”. All of
their own business documents, such as their own websites,
letterhead, business cards, vehicle signage, advertisements,
marketing materials, and the like, must generally bear the
addition "“independent LAVAVITAE Partner” .

The LAVAVITAE Partner is prohibited from entering into any
legal transactions in the name of LAVAVITAE. They always
act independently and never for or in the name of
LAVAVITAE.

7.8 The LAVAVITAE Partner is prohibited from referring to
competitors' brands, or competitors themselves, in a
negative or disparaging manner. The LAVAVITAE Partner
must refrain from comparative advertising unless it has been
approved in writing by LAVAVITAE.

7.9 The LAVAVITAE Partner acknowledges LAVAVITAE's
copyright in all sales materials, training materials, etc., and
will not reproduce, distribute, or edit them, in whole or in part,
without LAVAVITAE's express prior written consent.

7.10 The use of the LAVAVITAE name and/or LAVAVITAE's
trademarks, titles of works, business designations, and other
signs is likewise permitted only with express prior written
consent. This also applies to the registration of internet
domains. LAVAVITAE may require that internet domains
using the LAVAVITAE name and/or LAVAVITAE's
trademarks, titles of works, business designations, or other
signs, the use of which has not been approved in writing by
LAVAVITAE, be deleted and/or transferred to LAVAVITAE.

LAVAVITAE will bear only the pure transfer costs charged by
the provider, but not any other costs, licence fee, or other
compensation for the domain, in the event of a transfer. It is
further prohibited to register one's own trademarks, titles of
works, or other protective rights that contain a trademark,
product designation, title of work, or business designation of
LAVAVITAE that is registered or otherwise protected in
another country/territory.

7.11 The LAVAVITAE Partner undertakes — to the extent
possible — to ensure that customer data obtained through
sales activity is used exclusively within the scope of their
activity for LAVAVITAE, and in particular is not passed on to
other third parties or used for the benefit of third parties.
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7.12 The LAVAVITAE Partner may only advertise and sell
services for LAVAVITAE, or recruit new LAVAVITAE
Partners, in those countries that have been officially
opened by LAVAVITAE.

713 The use of premium-rate telephone numbers to
market LAVAVITAE's activity or products is not permitted.
The LAVAVITAE Partner may not use telemarketing for
their activity. This includes automatic call, fax, and e-mail
systems. No pre-recorded or artificial voice, fax, e-mail, or
text messages may be sent to third parties without their
express written permission by way of double opt-in.

8. NON-COMPETE OBLIGATION

8.1 The LAVAVITAE Partner is prohibited from offering or
distributing competing products or services to LAVAVITAE
Partners and/or customers.

8.2 Furthermore, the LAVAVITAE Partner is prohibited
from recruiting or poaching other LAVAVITAE Partners for
the distribution of other products.

9. CONFIDENTIALITY OBLIGATION

The LAVAVITAE Partner must maintain absolute
confidentiality regarding LAVAVITAE's business and trade
secrets and its structure. Business and trade secrets
include, in particular, LAVAVITAE Partner, customer, and
contractual partner data, as well as information about
LAVAVITAE's business relationships and those of its
affiliated companies and other suppliers and vendors. This
obligation continues even after termination of the
LAVAVITAE Partner Agreement.

10. LAVAVITAE PARTNER NETWORK

10.1 Where an active LAVAVITAE Partner recruits a new
LAVAVITAE Partner for the first time for the distribution of
LAVAVITAE's products, the new LAVAVITAE Partner is
allocated to that Partner's network in accordance with the
Compensation Plan and the placement rules set out therein
(Partner Protection).

10.2 LAVAVITAE is entitled to delete all personal data,
including the e-mail address, of a LAVAVITAE Partner from
the network if marketing mailings, letters, or e-mails
marked “moved”, “deceased”, “not accepted”, “unknown”,
or similar are returned and the LAVAVITAE Partner does
not correct the incorrect data within a reasonable period.
Where costs are incurred by LAVAVITAE as a result of
undeliverable marketing mailings and parcels, those costs
may be reclaimed.

10.3 Furthermore, crossline sponsoring, and any attempt
thereof, is prohibited within the company. Crossline
sponsoring means recruiting a Partner already registered
with LAVAVITAE into a different network. It is likewise
prohibited in this regard to use the name of a spouse,
relatives, trade names,
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corporations, partnerships, trust companies, or other third
parties in order to circumvent this provision.

10.4 Bonus manipulation is prohibited. This includes, in
particular, sponsoring LAVAVITAE Partners who do not
actually carry out the LAVAVITAE business (so-called straw
men), as well as open or concealed multiple registrations. It is
likewise prohibited in this regard to use the name of a spouse,
relatives, trade names, corporations, partnerships, trust
companies, or other third parties in order to circumvent this
provision. It is also prohibited to induce third parties to sell or
purchase products in order to achieve abetter positionin the
Compensation Plan, to manipulate the group bonus, or
otherwise bring about bonus manipulation.

10.5 The LAVAVITAE Partner has no claim to territorial
protection.

11. PURCHASE ON ACCOUNT

The LAVAVITAE Partner is entitled to purchase on account,
subject to the following conditions:

11.1 The invoice amount, including shipping costs, may not
exceed a gross amount of EUR 750.

11.2 Only one open invoice per Partner may exist at any one
time.

11.3 There is a uniform payment term, which may not be
changed, namely net within 7 days of the billing date (without
deduction).

11.4 Commissioning: Commission is paid out after the invoice
has beenissued.

11.5 Payment reminder: Payment reminders are

automatically triggered 7 days after the shipping date.
11.6 Any collection costs will be passed on to the Partner.

11.7 Excluded are: the Starter Package, upgrades, vouchers,
and account top-ups.

12. PRICES, SHIPPING AND HANDLING COSTS, PAYMENT

12.1 The prices stated at www.lavavitae.com are quoted in
euros, or in the respective national currency, and include the
applicable statutory VAT. The exchange rates can be found
at https://lavavitoe.com/de/exchange. These exchange
rates apply until revoked. If the value of a foreign currency
relative to the EUR, according to the ECB (European Central
Bank) exchange rates, increases by at least 3%, LAVAVITAE
reserves the right to make exchange rate adjustments

without prior notice. Additionally, the
https://lavavitae.com/de/delivery  shipping costs and
handling fees stated
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at, which depend on the respective country of receipt, are
payable.

12.2 Payments may be made, as chosen, by advance
payment, purchase on account, credit card (Visq,
Mastercard — payment details/payee: LAVAVITAE GmbH,
FUrnitz), or PayPal. The selection of the respective
available payment methods is at LAVAVITAE's discretion
and may vary from country to country.

12.3 If advance payment is chosen, LAVAVITAE states the
bank details (bank account) in the order confirmation.
Unless otherwise agreed, the amount due must be
transferred to the bank account stated by LAVAVITAE
within 14 days of receipt of the order confirmation. For bank
transfers, the Partner ID must always be stated as the
payment reference/purpose in order to allocate the
payment correctly.

12.4 For payment by credit card (Visa, Mastercard —
payment details/payee: LAVAVITAE GmbH, Furnitz), the
purchase price is reserved and debited from the credit card
on the day of the order. Where a subscription (ABO) is
offered and purchased, the Partner agrees that the same
credit card (Visa, Mastercard — payment details/payee:
LAVAVITAE GmbH, Furnitz) may again be charged at the
next desired subscription due date.

12.5 For payment via PayPal, the purchase price is debited
at the time of the order. Where a subscription (ABO) is
offered and purchased, the Partner agrees that the
respective amount due may be collected via PayPal at the
next desired subscription due date.

12.6 Non-payment of an amount due under a subscription
is treated as termination of that subscription, but it may be
reactivated at any time. No further costs or obligations
arise from termination or non-payment.

13. COMMISSIONS

13.1 As remuneration for successful brokerage and their
activity, the LAVAVITAE Partner receives, upon achieving
the required qualifications, commissions and other
remuneration which, including the respective qualification
requirement, arise from the LAVAVITAE Compensation
Plan (Link). All claims arise from the respectively applicable
Compensation Plan, which the LAVAVITAE Partner can
retrieve in their Back-Office and which is available for
viewing there at all times. Payment of the remuneration
covers all costs of the LAVAVITAE Partner for maintaining
and conducting their business, insofar as these have not
been separately agreed contractually.

13.2 Successful brokerage within the meaning of (1) of this
agreement only exists where the sale between the
customer and LAVAVITAE has effectively come about and
the customer has not withdrawn their application to
conclude their own agreement, in particular in accordance
with the provisions on distance selling or doorstep
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transactions. Furthermore, an entitlement to remuneration
only arises once payment by the customer has been credited
to LAVAVITAE's account (exception: purchase on account)
and all other conditions for payment have been met.

13.3 In particular, no entitlement to commission arises where
a. the customer exercises their right of withdrawal,

b. the agreement is validly contested by the customer,

c. the customer's order was concluded unlawfully,

d. LAVAVITAE refuses to accept the agreement,

e. incorrect or incomplete customer orders are submitted.
13.4 Commission is generally paid plus statutory VAT.

Outside Austria but within the European Union, invoicing may
take place with the tax liability transferred to the recipient of
the service, provided the necessary conditions are met.

For Partners in other countries outside the European Union,
accounting is adjusted individually according to the
respective national regulations.

13.5 Commissions owed to the LAVAVITAE Partner are paid
out only to accounts that the LAVAVITAE Partner has
entered themselves in the Back-Office. The entry of bank
details is confirmed by a 2FA PIN, which is sent by e-mail or
via an authenticator app. Bank details are stored under "My
Account” — Bank Details.

13.6 A rank once achieved and confirmed by LAVAVITAE
remains in place for the entire duration of the active or
inactive business partnership; it represents the highest rank
ever achieved.

13.7 Calculation of commissions: Ongoing commissions are
calculated according to the earnings level. The earnings level
is recalculated each month and denotes the rank for which
the business partner has qualified, in accordance with the
Compensation Plan's “Rank Qualification” rules, in the
current or the previous month. This rank is also displayed as
the earnings level in the Back-Office. The earnings level of
the previous month is used as the basis for commission. The
earnings level is updated daily during the current month, and
as soon as the current earnings level is higher than that of the
previous month (which formed the basis), the current
earnings level is used for further commission calculation.

13.8 The parties agree that no claims exist, and none may be
asserted, to a commission higher than that on which this
agreement is based. All claims of the LAVAVITAE Partner
are settled by the commission, in particular all travel
expenses, out-of-pocket expenses, office costs, telephone
costs, or other expenses for marketing materials, as well as
all further costs connected with the
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performance of the agreement. Payment of the
remuneration under (1) further settles all services of the
LAVAVITAE Partner, in particular also for building and
maintaining the Partner base and customer base, as well as
the future market potential resulting therefrom, and
constitutes an advance payment for this purpose, such
that, in the event of termination of the agreement by either
party for whatever reason, no severance and/or
compensation claims of any legal basis whatsoever are to
be paid by LAVAVITAE. Express reference is made to § 16
(5).

13.9 LAVAVITAE is entitled to assert a right of retention
within the scope of the statutory provisions. LAVAVITAE is
furthermore entitled to assert a right of retention over the
payment of commissions if not all required documents have
been submitted. The LAVAVITAE Partner shall be entitled
to interest of four percent per annum on commissions
wrongfully withheld.

13.10LAVAVITAE is entitled to set off, in whole or in part,
claims to which LAVAVITAE is entitled against the
LAVAVITAE Partner against the Partner's commission
claims. The LAVAVITAE Partner is entitled to set-off if the
counterclaims are undisputed or have been established
with final and binding effect.

13.11 Assignments and pledges of claims of the
LAVAVITAE Partner arising from LAVAVITAE Partner
Agreements are excluded, insofar as mandatory law does
not preclude this. Encumbering the agreement with third-
party rights is not permitted, insofar as mandatory law
does not preclude this.

13.12The LAVAVITAE Partner will promptly review the
statements issued and notify LAVAVITAE without delay of
any objections. All commission claims arise from the
respectively applicable Compensation Plan, which the
LAVAVITAE Partner can retrieve in their Back-Office and
which is available for viewing there at all times. Incorrect
commissions, bonuses, or other payments must be notified
to LAVAVITAE in writing within 60 days of the incorrect
payment. After this time, the commissions, bonuses, or
other payment are deemed approved.

13.13Commissions are paid out, taking into account
LAVAVITAE's payment terms and methods of payment,
upon the express request of the LAVAVITAE Partner.

13.14 Exception — dynamic compression: Sales Bonus is due
only to the direct sponsor of the customer, dffiliate, or
Partner in accordance with the Compensation Plan. If the
direct sponsor drops out in accordance with the
Compensation Plan and the customer, affiliate, or Partner
moves up one level as a result of the resulting dynamic
compression, no Sales Bonus is paid for their orders, since
there is no longer a direct sponsor. However, the first-level
Unilevel Bonus is indeed paid out in accordance with the
Compensation Plan, which otherwise remains fully intact.

14. SUSPENSION OF THE LAVAVITAE PARTNER

Where the LAVAVITAE Partner breaches obligations under
this Partner Agreement,
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LAVAVITAE is entitled to temporarily suspend the Partner
account. The LAVAVITAE Partner must be notified of a
suspension, stating the reasons, within a reasonable period.
Should the LAVAVITAE Partner fail to remedy their breach
of duty within a reasonable period, the Partner account
remains suspended. Remuneration, commissions, or other
payments that cannot be paid out due to a suspension for
which the LAVAVITAE Partner is responsible are held back
by LAVAVITAE without interest. Upon expiry of the three-
year limitation period, the LAVAVITAE Partner loses this
claim.

15. TERM OF AGREEMENT, TERMINATION OF AGREEMENT

15.1 The LAVAVITAE Partner Agreement is concluded for an
indefinite period and may be terminated by either party
without notice as of the end of any month. Following ordinary
termination, the LAVAVITAE Partner's access to the Back-
Office remains in place for a period of 2 weeks. Any remaining
balance on the Partner account may be requested for
payment by the LAVAVITAE Partner via the Back-Office, or,
following its suspension, for a period of three years from the
end of the business partnership, via support@lavavitae.com.

15.2 Irrespective of the grounds for termination in (1), both
parties have the right to terminate the LAVAVITAE Partner
Agreement without notice for good cause. Good cause for
termination by LAVAVITAE exists where there is a breach of
a regulated obligation which a LAVAVITAE Partner fails to
remedy in time despite a warning, or where the same or a
comparable breach recurs at a later point in time. In the
event of a particularly serious breach, LAVAVITAE is entitled
to terminate without notice and without a prior warning.
Good cause for termination without notice further exists for
either party where insolvency proceedings have been
opened against the other party, or the opening of such
proceedings has been refused for lack of assets, or the other
party is otherwise insolvent, or has, in the course of
enforcement proceedings, made a sworn statement of
insolvency. The right to terminate without notice exists
without prejudice to further claims.

15.3 LAVAVITAE furthermore has the right to delete the
LAVAVITAE Partner's account, which at the same time
constitutes termination of the LAVAVITAE Partner
Agreement without notice, where the LAVAVITAE Partner
has been inactive for a period of more than three months.

15.4 Should a business partner wish to enter into a new
business partnership following ordinary termination, this may
take place at any time upon stating the previous sponsor ID.
A fresh start under a different sponsor requires a waiting
period of 6 months from the end of the original business
partnership.

15.5 Upon termination of the agreement, the LAVAVITAE
Partner no longer has any right to commissioning. This does
not apply to agreements already successfully brokered by
that time. The entitlement to these commissions remains
unaffected. Furthermore, upon termination of the
agreement, the LAVAVITAE Partner has no claim to
compensation as a commercial agent, since the LAVAVITAE
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Partner, pursuant to § 4 (1), is not a commercial agent within
the meaning of the Commercial Code.

15.6 Notices of termination are only accepted in written
form, whereby ordinary termination may also be given by
e-mail (support@lavavitae.com).

16. DATA  PROTECTION
LAVAVITAE PARTNER

OBLIGATIONS OF THE

The LAVAVITAE Partner is prohibited from disclosing,
storing, or using personal or customer-specific data of end
customers that becomes known to them, to third parties,
beyond the contractual rights and/or requirements.

17. TRANSFER

17.1 LAVAVITAE may transfer its business, in whole or in
part, or individual assets, to third parties at any time,
provided the acquirer complies with applicable law.

17.2 Restructurings may be approved at the request of
LAVAVITAE Partners within the network (e.g. a change to
a different line). LAVAVITAE reserves the right to review
such requests on an individual basis. The LAVAVITAE
Partner has no legal entitlement to restructuring. The final
decision rests solely with LAVAVITAE. Where LAVAVITAE
Partners involved cannot agree on a restructuring request,
LAVAVITAE alone will examine the matter and make a final
decisionin the interests of the overall welfare of the Partner
structure and the company.

17.3 The sale or transfer of an active Partner account to a
third party is only permitted if LAVAVITAE has given its
prior written consent to such transfer. This also applies to a
reorganisation of the shareholder structure of a
LAVAVITAE Partner that is a corporation or partnership. A
change in the shareholder structure of more than 20% in
total is subject to LAVAVITAE's consent.

17.4 The LAVAVITAE Partner Agreement generally ends
upon the death of the LAVAVITAE Partner. The
LAVAVITAE Partner Agreement may be inherited in
compliance with the statutory requirements. A new
LAVAVITAE Partner Agreement must be concluded with
the heir(s) within six months of the death, under which they
assume the rights and obligations of the deceased.

17.5 Where a LAVAVITAE Partner wishes in future to carry
on their activity under a different name, through a
corporation, partnership, as a married couple, as a
registered civil partnership, or under any other form of
establishment with a different designation, this is only
possible upon application, and LAVAVITAE is entitled, at its
free discretion, to refuse the application.

18. DISSOLUTION OF A PARTNERSHIP

Where a LAVAVITAE Partner registered as a married
couple/registered civil partnership, corporation, or
partnership
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internally dissolves its entity, only one Partner position
remains, even after the separation, dissolution, or other
termination of one of the aforementioned entities. The
separating spouses/members/shareholders must agree
internally as to which spouse/member/shareholder is to
continue the contractual partnership, and must notify
LAVAVITAE of this by means of a notice signed by both
parties or by submitting a corresponding court order. In the
event of an internal dispute over the consequences of the
separation, divorce, dissolution, or other termination in
relation to the contractual partnership with LAVAVITAE,
LAVAVITAE reserves the right to terminate without notice,
where such a dispute leads to neglect of the LAVAVITAE
Partner's obligations.

19. EXTERNAL APPEARANCE OF THE
PARTNER

LAVAVITAE

19.1 All business partners must respect the copyright and
other intellectual property rights relating to content posted
on www.lavavitae.com. This applies in particular to the use,
publication, and reproduction thereof, regardless of the
method or intent involved. The presentation of the
LAVAVITAE company and its products is the sole
responsibility of LAVAVITAE and persons commissioned by
it for that purpose. Business partners are strictly prohibited
from independently creating websites, landing pages, social
media accounts, or similar using the LAVAVITAE brand
name.

19.2 The LAVAVITAE Partner is not permitted to make audio,
video, or other recordings, for sales purposes or for personal
or business use, of events sponsored by LAVAVITAE, or of
conference calls, speeches, or meetings. Furthermore,
without LAVAVITAE's prior written consent, a LAVAVITAE
Partner may not record, produce, or compile any audio or
video presentations or recordings of any kind of LAVAVITAE
events, speeches, conference calls, or meetings.

19.3 However, LAVAVITAE enables business partners,
subject to compliance with the Corporate Guidelines for
Label Partners, available at
www.lavavitae.com/pdf/de/lavavitae-corporate-
guideline.pdf, to promote LAVAVITAE online, at events, and
on personal social media accounts.

19.4 At public or private presentations of any kind, no
incorrect, deceptive, or misleading advertising statements
may be made to third parties, and advertising statements
must not be made in such a way that they could be placed in
an incorrect, misleading context relating to a product.
Rather, only tools, image materials, and presentations
provided by LAVAVITAE itself may be used for these
purposes, within the framework of the Corporate Guidelines
for Label Partners.

19.5 Where LAVAVITAE is held legally liable due to a breach
of these provisions by the LAVAVITAE Partner, the business
partner concerned must indemnify and hold LAVAVITAE
harmless.
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19.6 A breach of this provision entitles LAVAVITAE to
immediate termination of the business partnership.

20. DATA PROTECTION

20.1 The privacy policy of LAVAVITAE GmbH can be found
below. Our data protection coordinator can be reached at:
support@lavavitae.com.

20.2When our website is used purely for informational
purposes, i.e. without registration or the active transmission
of other information, LAVAVITAE only collects the personal
data that your browser transmits to our server. If you wish
to view our website, we collect the following data, which is
technically necessary for us to display our website to you
and to ensure stability and security:

a. browser type and version used,
b. the operating system used by the accessing system,

c. the website from which an accessing systemreaches our
website (so-called referrer),

d. the sub-pages accessed via an accessing system on our
website,

e. the date and time of access to the website,
f. aninternet protocol address (IP address),
g. the internet service provider of the accessing system,

h. the respective country of origin of the access, from
where the data is sent,

i. thelanguage of the browser.

However, our web server stores this data separately from
other data; it is not possible for us to attribute this data to
a specific person. Following an anonymous evaluation for
statistical purposes, this data is immediately deleted. The
evaluation of the data is in LAVAVITAE's legitimate
interest of optimising our offering; the legal basis is Art. 6(1)
sentence 1(f) GDPR.

20.3In addition to the data mentioned above, cookies are
stored on your computer when you use our website.
Cookies are small text files that are stored on your hard
drive, assigned to the browser you use, and through which
certain information flows to the party setting the cookie.
Cookies cannot execute programs or transmit viruses to
your computer. They serve to make the overall internet
offering more user-friendly and effective.

The LAVAVITAE website uses the following types of
cookies, the scope and function of which are explained
below:

a. Transient cookies are automatically deleted
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when you close your browser. These include, in particular,
session cookies. These store a so-called session ID, with
which various requests from your browser can be assigned to
the shared session. This allows your computer to be
recognised when you return to our website. Session cookies
are deleted when you log out or close the browser.

b. Persistent cookies are automatically deleted after a
predetermined period, which may vary from cookie to
cookie. You may delete cookies at any time in your browser's
security settings.

c. Third-party cookies are not stored by LAVAVITAE but by
third-party providers on a user's computer, and may be read
out when the LAVAVITAE Partner revisits the website on
their computer. Unlike cookies used by LAVAVITAE itself,
these are service providers that mostly collect advertising-
relevant information about users. You can configure your
browser settings according to your wishes and, for example,
refuse to accept third-party cookies or all cookies. You can
prevent the use of HTML5 storage objects by using private
browsing mode. We also recommend regularly deleting your
cookies and browser history manually. Please note that by
deactivating cookies, you may not be able to use all functions
of this website.

We use the following transient cookies:

1. Google Andalytics Dashboard for WP displays Google
Analytics reports and real-time statistics in the dashboard.
Automatically inserts the tracking code on all pages of the
website.

2. Pinit: Gives us the ability to integrate social media
accounts into the website. The use of cookies is in
LAVAVITAE's legitimate interest of optimising our offering;
the legal basis is Art. 6(1) sentence 1(f) GDPR.

20.4If you register with us as a LAVAVITAE Partner, we
process further personal data about you:

a. To conclude the agreement, we require the following
personal data from you: title, name, address, e-mail address,
telephone number, fax number, date of birth, social security
number, VAT ID, and, where applicable, company name,
payment details for the order, and account details for
payout. This information is required to establish and perform
an agreement as a LAVAVITAE Partner. The legal basis for
processing this datais Art. 6(1) sentence 1(b) GDPR.

b. As a LAVAVITAE Partner, you also have access to the
Back-Office. In this Back-Office, you receive an overview of
the orders you have placed. For this purpose, the following
information is displayed to you: the products you have
ordered, with order number, order date, your Partner ID,
name, role, contact details, order status and payment status,
subscription (ABO) order status, and SV points/status.
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This information is required to calculate and trace your
commission claims. The legal basis for processing this data
is Art. 6(1) sentence 1(b) GDPR. In addition, you can view a
team overview in the Back-Office. There you receive
information on the LAVAVITAE Partners and customers in
your downline that you have recruited. For this purpose, the
following information on the customers and LAVAVITAE
Partners in your downline is displayed to you: user name,
name, SV points/status, e-mail address, telephone number.

This information is required to calculate and trace your
commission claims. The legal basis for processing this data
is Art. 6(1) sentence 1(b) GDPR.

You will also receive there information on orders placed by
your Partners and customers. For this purpose, the
following information is displayed to you: order number,
order date, Partner ID, name, role/status, products, order
status and payment status, subscription (ABO) order
status.

This information is required to calculate and trace your
commission claims. The legal basis for processing this data
is Art. 6(1) sentence 1(b) GDPR.

20.5We are obliged, on the basis of commercial and tax law
requirements, to store your address, payment, and order
data for a period of ten years. However, after two years we
restrict processing, i.e. your data is used solely to comply
with statutory obligations. The legal basis for this storage is
Art. 6(1) sentence 1(c) GDPR. In addition, upon full
performance of the agreement, which also includes full
payment of the agreed fees, the LAVAVITAE Partner's
data will be deleted.

20.6We only pass on your personal data to third parties
insofar as this is necessary for the performance of the
agreement or to safeguard our legitimate interests. To
calculate the differential commission of LAVAVITAE
Partners in your upline, the above-mentioned information
on your orders and your team overview is also displayed to
the LAVAVITAE Partners in whose downline you are
placed. For this purpose, the LAVAVITAE Partners in your
upline receive the following information: order number,
order date, Partner ID, name, role/status, products, order
status and payment status, subscription (ABO) order
status.

This information is required to calculate and trace the
differential commission of your upline. The legal basis for
processing this datais Art. 6(1) sentence 1(b) GDPR.

We also use external service providers (data processors) to
perform the agreement. A separate data processing
agreement has been concluded with the service providers
in order to ensure the protection of your personal data.

To process bank transfers, it is necessary to
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disclose your bank details to our bank.

It is also necessary to transmit your data, such as name,
address, telephone number, and e-mail address, to our
carrier, provided you have products delivered to yourself.

To process our accounting, we pass on personal data
connected with your commission claims to our external
accounting service provider.

We furthermore make use of service providers who support
us in administering our IT infrastructure and data storage.
These companies also have access to your data.

The transfer of data to the service providers named here
takes place in order to perform the contractual relationship
with you and to safeguard our legitimate interests. The legal
basis for this data processing is Art. 6(1) sentence 1(b) and (f)
GDPR.

20.7 With your consent, you may subscribe to our newsletter,
through which we inform you about our current, interesting
offers. The advertised products and services are named in
the consent declaration.

For registration for our newsletter, we use the so-called
double opt-in procedure. This means that after you register,
we send you an e-mail to the e-mail address you provided, in
which we ask you to confirm that you wish to receive the
newsletter. If you do not confirm your registration within 24
hours, your information will be blocked and automatically
deleted after one month. We also store the IP addresses
used by you and the times of registration and confirmation.
The purpose of this procedure is to prove your registration
and, where applicable, to clarify any possible misuse of your
personal data.

The only mandatory information for sending the newsletter is
your e-mail address. Providing further, separately marked
data is voluntary and is used to enable us to address you
personally. After your confirmation, we store your e-mail
address for the purpose of sending the newsletter.

You may withdraw your consent to the sending of the
newsletter at any time and unsubscribe from the newsletter.
You can declare the withdrawal by clicking on the link
provided in every newsletter e-mail, via the form on our
website, by e-mail to support@lavavite.com or by sending a
message to the contact details specified in § 1.

We use an external service provider (data processor) to
carry out the sending of the newsletter. A separate data
processing agreement has been concluded with the service
provider in order to ensure the protection of your personal
data.

Our service provider for sending the newsletter is:
https://brevo.com.

Please note that we evaluate your user behaviour when
sending the newsletter.
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For this evaluation, the e-mails sent contain so-called web
beacons or tracking pixels, which are single-pixel image
files stored on our website. For the evaluations, we link the
data specified in paragraph 2 and the web beacons with
your e-mail address and an individual ID. The data is
collected exclusively in pseudonymised form, so the IDs are
not linked to your further personal data, and direct
attributability to a person is excluded. You may object to
this tracking at any time by clicking the separate link
provided in every e-mail, or by informing us via another
means of contact. The information is stored for as long as
you are subscribed to the newsletter. After unsubscribing,
we store the data purely on a statistical and anonymous
basis.

This data processing takes place on the basis of your
consent. The legal basis is Art. 6(1) sentence 1(a) GDPR.

20.8In the event of an enquiry to the contact e-mail
address provided on our website, or via the contact form
provided, only the personal data communicated by you
within the scope of the consent obtained there is collected
and processed. The data transmitted by you within the
scope of an enquiry is collected, processed, and used solely
for the purpose of handling your request.

We use an external service provider (data processor) to
operate our website. A separate data processing
agreement has been concluded with the service provider in
order to ensure the protection of your personal data.

We use a website hosting provider that handles the sending
of contact e-mails. We transmit the following personal data
about you to the service provider named here: name, e-
mail address, telephone number if provided, and the name
of the LAVAVITAE Partner at first contact.

You may withdraw your consent to the processing of your
personal data in connection with the contact enquiry at any
time, with effect for the future. You can declare the
withdrawal via the form on our website, by e-mail to
support@LAVAVITAE.com or by sending a message to the
contact details specifiedin § 1.

This data processing takes place on the basis of your
consent. The legal basis is Art. 6(1) sentence 1(a) GDPR.

20.9LAVAVITAE uses Google Analytics, a web analytics
service provided by Google Inc. (“Google”). Google
Analytics uses so-called “cookies”, text files that are stored
on your computer and that enable an analysis of your use
of the website. The information generated by cookies
about your use of this website is generally transferred to a
Google server in the USA and stored there. If IP
anonymisation is activated on this website, however, your
IP address will first be shortened by Google within member
states of the European Union or in other contracting states
of the Agreement on the European
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Economic Area. Only in exceptional cases will the full IP
address be transferred to a Google server in the USA and
shortened there. On behalf of the operator of this website,
Google will use this information to evaluate your use of the
website, to compile reports on website activity, and to
provide the website operator with further services relating to
website usage and internet usage.

The IP address transmitted by your browser as part of
Google Analytics is not merged with other Google data.

You can prevent the storage of cookies through an
appropriate setting in your browser software; however, we
would point out that, in this case, you may not be able to fully
use all functions of this website. You can also prevent the
collection of the data generated by the cookie and related
to your use of the website (including your IP address) by
Google, as well as the processing of this data by Google, by
downloading and installing the browser plug-in available at
the following link:
http://tools.google.com/dipage/gaoptout?hi=de.

This website uses Google Analytics with the “anonymizelp()”
extension. This means that IP addresses are further
processed in shortened form, which excludes any
attributability to a person. Insofar as the data collected
about you has any personal reference, this is therefore
immediately excluded and the personal data is thus deleted
without delay.

We use Google Analytics in order to be able to analyse and
regularly improve the use of our website. Through the
statistics obtained, we can improve our offering and make it
more interesting for you as a user. For the exceptional cases
in which personal data is transferred to the USA, Google has
subjected itself to the EU-US Privacy Shield,
https://www.privacyshield.gov/EU-US-Framework.

Information on the third-party provider: Google Dublin,
Google Ireland Ltd., Gordon House, Barrow Street, Dublin 4,
Ireland, fax: +353 (1) 436 1001. Terms of use:
http://www.google.com/analytics/terms/de.html, overview
of data protection:
http://www.google.com/intl/de/analytics/learn/privacy.html,
as well as the privacy policy:
http://www.google.de/intl/de/policies/privacy.

This website also uses Google Analytics for a cross-device
analysis of visitor flows, which is carried out via a User ID. You
can deactivate the cross-device analysis of your usage in
your customer account under “My Data”, “Personal Data”.

The use of Google Analytics is in LAVAVITAE's legitimate
interest of optimising our offering; the legal basis is Art. 6(1)
sentence 1(f) GDPR.

20.10 LAVAVITAE uses so-called social plug-ins ("Plugins")
(1) We currently use the following social media plug-ins:
[Facebook, Google+, Twitter, Xing, T3N,
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LinkedIn, Flattr]. In doing so, we use the so-called two-click
solution. This means that when you visit our page, no
personal data is initially passed on to the providers of the
plug-ins as a rule. You can recognise the provider of the
plug-in by the marking on the box, throughiits initial letter or
logo. We give you the opportunity to communicate directly
with the plug-in provider via the button. Only if you click on
the marked field and thereby activate it does the plug-in
provider receive the information that you have accessed
the relevant page of our online offering. In addition, the
data specified in paragraph 2 of this declaration is
transmitted. In the case of Facebook and Xing, according
to the respective providers, the IP address in Germany is
anonymised immediately upon collection. By activating the
plug-in, your personal data is therefore transmitted to the
respective plug-in provider and stored there (in the case of
US providers, in the USA). Since the plug-in provider
collects data primarily via cookies, we recommend that,
before clicking on the greyed-out box, you delete all
cookies via your browser's security settings.

We have no influence over the data collected and the data
processing operations, nor are we aware of the full extent
of the data collection, the purposes of the processing, or
the storage periods. We also have no information
regarding the deletion of the collected data by the plug-in
provider.

The plug-in provider stores the data collected about you as
usage profiles and uses this for advertising, market
research, and/or the needs-based design of its website.
Such evaluation takes place in particular (including for
users who are not logged in) to display needs-based
advertising and to inform other users of the social network
about your activities on our website. You have a right to
object to the creation of these user profiles, and to exercise
this right you must contact the relevant plug-in provider.
Through the plug-ins, we offer you the opportunity to
interact with social networks and other users, so that we
can improve our offering and make it more interesting for
you as a user.

The disclosure of data takes place regardless of whether
you have an account with the plug-in provider and are
logged in there. If you are logged in with the plug-in
provider, the data collected about you by us is directly
assigned to your existing account with the plug-in provider.
If you press the activated button and, for example, link the
page, the plug-in provider also stores this information in
your user account and shares it publicly with your contacts.
We recommend that you log out regularly after using a
social network, in particular before activating the button,
since this allows you to avoid an association with your
profile at the plug-in provider.

You can obtain further information on the purpose and
scope of the data collection and its processing by the plug-
in provider in the privacy policies of these providers set out
below. There you will also receive further information on
your rights in this regard and on setting options to protect
your privacy. Addresses of the respective plug-in providers
and URLs with their privacy
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notices: Facebook Inc.,, 1601 S California Ave, Palo Alto,
California 94304, USA; http://www.facebook.com/policy.php;
further information on data collection:
http://www.facebook.com/help/186325668085084
http://www.facebook.com/ab out/privacy/yourinfo-on-
other#applications as well as
http://www.facebook.com/about/privacy/your-
info#everyoneinfo. Facebook has subjected itself to the EU-
US Privacy Shield, https://www.privacyshield.gov/EU-
USFramework.

Google Inc, 1600 Amphitheater Parkway, Mountainview,
California 94043, USA;
https://www.google.com/policies/privacy/partners/?hl=de.
Google has subjected itself to the EU-US Privacy Shield,
https://www.privacyshield.gov/EU-US-Framework.

Twitter, Inc., 1355 Market St, Suite 900, San Francisco,
California 94103, USA,; https://twitter.com/privacy. Twitter
has subjected itself to the EU-US Privacy Shield,
https://www.privacyshield.gov/EU-US-Framework.

Xing AG, Gdansemarkt 43, 20354 Hamburg, Germany;
http://www.xing.com/privacy. T3N, yeebase media GmbH,
Kriegerstr. 40, 30161 Hannover, Germany;
https://t3n.de/store/page/datenschutz.

LinkedIn Corporation, 2029 Stierlin Court, Mountain View,
California 94043, USA,;
http://www.linkedin.com/legal/privacy-policy. Linkedin has
subjected itself to the EU-US Privacy Shield,
https://www.privacyshield.gov/EU-US-Framework.

Flattr Network Ltd., based at 2nd Floor, White Bear Yard
114A, Clerkenwell Road, London, Middlesex, England, EC1R
5DF, United Kingdom,; https://flattr.com/privacy.

The use of the plug-insis in LAVAVITAE's legitimate interest
of optimising our offering; the legal basis is Art. 6(1) sentence
1(f) GDPR.

20.11You are entitled at any time to request, free of charge,
information about your data, as well as its correction,
deletion, or restriction, or the transfer of the data to a body
designated by you. You may also withdraw your consent to
processing operations at any time, with effect for the future.
Should you wish further information on the storage of your
personal data or wish to exercise any of the rights
mentioned, support is available at
SUPPOrt@LAVAVITAE.com or at LAVAVITAE's postal
address. You furthermore have the right to lodge a complaint
at any time with the competent supervisory authority
regarding our processing operations. Your competent
supervisory authority is that of your place of residence.

We hope that this information has helped you in exercising
your rights. Should you wish further information on the data
protection provisions, the persons named in paragraph 1 are
available to assist you.

20.12This privacy policy can be viewed and accessed at any
time on the LAVAVITAE website.
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21. DISCLAIMER OF LIABILITY

21.1 LAVAVITAE is liable for damages other than those
arising from injury to life, body, or health only insofar as
these are based on intent or gross negligence on the part
of LAVAVITAE, its employees, or vicarious agents, or on a
culpable breach of a material contractual obligation (e.g.
payment of commission). This also applies to damages
arising from a breach of duty during contract negotiations
and from the commission of tortious acts. Any further
liability for damages is excluded.

21.2 Except in the case of injury to life, body, or health, or
intentional or grossly negligent conduct on the part of
LAVAVITAE, its employees, or vicarious agents, liability is
limited to damage that was typically foreseeable at the
time the agreement was concluded and, in other respects,
in amount to the average damage typical for this type of
agreement. This also applies to indirect damage, in
particular loss of profit.

21.3 LAVAVITAE is not liable for damages of any kind
arising from data loss on the servers, except in the case of
gross negligence or intentional misconduct on the part of
LAVAVITAE, its employees, or vicarious agents.

21.4 Content of the LAVAVITAE Partner stored with
LAVAVITAE constitutes, for LAVAVITAE, third-party
information within the meaning of telemedia law and/or
other applicable law.

22. INCORPORATION OF THE COMPENSATION PLAN

22.1The LAVAVITAE Compensation Plan (Link) and the
requirements contained therein likewise expressly form
part of the LAVAVITAE Partner Agreement. The
LAVAVITAE Partner must always comply with these
requirements in accordance with the version in force from
time to time.

22.2By purchasing a Starter Label, the LAVAVITAE
Partner simultaneously confirms that they have taken note
of the LAVAVITAE Compensation Plan and accept it as
part of the agreement.

22.3LAVAVITAE is entitled to amend the LAVAVITAE
Compensation Plan at any time. LAVAVITAE will announce
amendments to the Compensation Plan with a reasonable
period of notice. The LAVAVITAE Partner has the right to
object to the amendment of the Compensation Plan. In the
event of an objection, the LAVAVITAE Partner is entitled to
terminate the agreement as of the date the amendment
takes effect. If they do not terminate the agreement within
four weeks of the amendment taking effect, the
LAVAVITAE Partner is deemed to have expressly
accepted the amendment.

23. SUBSCRIPTION (ABO) ACTIVATION

Where the LAVAVITAE Partner activates a subscription
(ABO) in the shop, this may be terminated at any time
without giving reasons. Termination may take place by e-
mail to support@lavavitae.com or by post to LAVAVITAE
GmbH, Kdarntner StraBe 48, 9586 Flrnitz, Austria, or by
clicking “"Cancel ABO" in the Back-Office. Non-payment of
an amount due under a subscription is
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treated as termination of that subscription, but it may be
reactivated at any time. No further obligations arise from
termination or non-payment.

24. LIMITATION PERIOD

241 All claims arising from this contractual relationship
become time-barred for both parties within six months,
insofar as this is legally permissible. The limitation period
begins upon the claim becoming due, or at the time the claim
arises, or when it becomes recognisable. Statutory
provisions that mandatorily provide for a longer limitation
period remain unaffected.

25. APPLICABLE LAW/PLACE OF JURISDICTION

25.1 The law of LAVAVITAE's registered seat applies, to the
exclusion of the UN Convention on Contracts for the
International Sale of Goods. Mandatory provisions of the
state in which the LAVAVITAE Partner has their habitual
residence remain unaffected.

25.2Where the LAVAVITAE Partner is a merchant, a
corporation under public law, or a special fund under public
law, or has no general place of jurisdiction domestically, or
relocates their residence abroad after concluding the
agreement, or their residence is unknown at the time
proceedings are brought, the place of jurisdiction and place
of performance shall be LAVAVITAE's registered seat,
namely Klagenfurt, Austria.

26. FINAL PROVISIONS

26.1 LAVAVITAE is entitled to amend these General Partner
Terms and Conditions at any time. LAVAVITAE will announce
amendments with a reasonable period of notice. The
LAVAVITAE Partner has the right to object to the
amendment. In the event of an objection, the LAVAVITAE
Partner is entitled to terminate the agreement as of the date
the amendment takes effect. If they do not terminate the
agreement within four weeks of the amendment taking
effect, the LAVAVITAE Partner is deemed to have expressly
accepted the amendment.

26.2In all other respects, amendments or supplements to
these General Partner Terms and Conditions require written
form. This also applies to any waiver of the written form
requirement.

26.3Should these General Partner Terms and Conditions be
translated into another language and any inconsistencies
arise between the German version and the translated
version of the General Partner Terms and Conditions in
respect of any provision, the German version shall always
prevail.

26.4Should any clause of these General Partner Terms and
Conditions be or become invalid or incomplete, this shall not
render the entire agreement invalid. Rather, the invalid
clause shall be replaced by a clause that is valid and comes
economically closest to the intent of the invalid clause. The
same shall apply in the case of any gap requiring regulation.

12/12


https://www.lavavitae.com/PDF/en/compensation-plan.pdf
mailto:support@lavavitae.com

	1. SCOPE OF APPLICATION
	2. SUBJECT MATTER OF THE AGREEMENT
	4. THE LAVAVITAE PARTNER IS EXCLUSIVELY AN ENTREPRENEUR
	5. WITHDRAWAL INSTRUCTIONS
	6. BACK-OFFICE
	7. OBLIGATIONS OF THE LAVAVITAE PARTNER
	8. NON-COMPETE OBLIGATION
	9. CONFIDENTIALITY OBLIGATION
	10. LAVAVITAE PARTNER NETWORK
	11. PURCHASE ON ACCOUNT
	12. PRICES, SHIPPING AND HANDLING COSTS, PAYMENT
	13. COMMISSIONS
	14. SUSPENSION OF THE LAVAVITAE PARTNER
	15. TERM OF AGREEMENT, TERMINATION OF AGREEMENT
	16. DATA PROTECTION OBLIGATIONS OF THE LAVAVITAE PARTNER
	17. TRANSFER
	18. DISSOLUTION OF A PARTNERSHIP
	19. EXTERNAL APPEARANCE OF THE LAVAVITAE PARTNER
	20. DATA PROTECTION
	21. DISCLAIMER OF LIABILITY
	22. INCORPORATION OF THE COMPENSATION PLAN
	23. SUBSCRIPTION (ABO) ACTIVATION
	Where the LAVAVITAE Partner activates a subscription (ABO) in the shop, this may be terminated at any time without giving reasons. Termination may take place by e-mail to support@lavavitae.com or by post to LAVAVITAE GmbH, Kärntner Straße 48, 9586 Für...
	24. LIMITATION PERIOD
	25. APPLICABLE LAW/PLACE OF JURISDICTION
	26. FINAL PROVISIONS

